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Arkansas Low-Income Household  
Water Assistance Program



Arkansas LIHWAP Overview 

The new Low-Income Household Water Assistance Program provides assistance to 
low-income Arkansans to help pay their residential water utility costs. The Arkansas 
Energy Office is the administrator of the federal LIHWAP funds. 

LIHWAP is a customer-based program where qualified, low-income households can 
apply to receive a one-time payment of up to $2,000 for combined, past due water 
and wastewater bills.

We need your help to get the word out! 

Community-based organizations and agencies such as yours can be vital partners 
in connecting households in need to LIHWAP. With your help, we can provide 
assistance to our neighbors in need. 



How Can You Help? 

You, your colleagues, partner organizations, and constituents throughout the state are 
vitally important to reaching the households who need these funds the most. LIHWAP 
needs your assistance to make sure we find as many eligible households as possible.
 
The LIHWAP Community Partner Toolkit contains, flyers, posters, website buttons, sample 
social media posts and more (in English and Spanish, with other languages available 
upon request). Hard copies of materials are also available upon request.

•    Display the flyer and poster in your 
offices, lobby, or other areas where 
people interact and share information.

•    Share a digital copy of the flyer with your 
mailing lists and link to our website.

•    Place a digital ad/banner or embed a 
button on your website.

•    Feature Arkansas LIHWAP information on 
your social media channels.

•    Like and share our social media posts.

Spread the Word

Are you at risk of having your water shut off,  

or has your water already been shut off?

Help is available.

The Low-Income Household Water Assistance  Program is an emergency program to help 

families with overdue water bills or who are at risk of losing water service at their home. 

LIHWAP is a grant you do not have to repay. Eligible households can receive a one-time 

benefit of up to $2,000.

If your water or wastewater services have been cut off or if your services are in danger of 

being cut off because your bill is past due, you may be eligible.

WHAT DOCUMENTS WILL I 

NEED TO APPLY?

• Proof of identity

• Social Security card

• Proof of income

•  Copies of most recent water  

utility bills

•  Lease agreement (if water is 

included in your rent)

TO QUALIFY FOR ASSISTANCE:

• Apply online or by phone

•  You need to have a past-due water bill

•  Check income limits on 

ArkansasLIHWAP.com

888-985-6441
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FOR MORE INFORMATION & TO APPLY

Are you at risk of having your water shut off, or has your water already been shut off?Help is available.
The Low-Income Household Water Assistance Program 
is an emergency program to help families with overdue 
water bills or who are at risk of losing water service at their home. LIHWAP is a grant you do not have to repay. Eligible households can receive a one-time benefit of up to $2,000.

If your water or wastewater services have been cut off or if your services are in danger of being cut off because your bill is past due, you may be eligible.
What documents will I need to apply?• Proof of identity

• Social Security card• Proof of income 

•  Copies of most recent water utility bills
•  Lease agreement (if water is included in your rent)

To qualify for 
assistance:

Apply online or by phone
Have a past due  water bill

Check income limits on ArkansasLIHWAP.com
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Talking Points

• The U.S. Department of Health and Human Services has provided 
Arkansas with funds to help households in need pay their past-due or 
delinquent water and wastewater expenses.

• LIHWAP is a customer-based program where qualified, low-income 
households can apply to receive a one-time payment of up to $2,000 for 
combined, past due water and wastewater bills.

• Applicants are not required to repay the funds. This is a federally funded 
grant provided for distribution by the state.

• Funds will be provided directly to the eligible customer’s water and/or 
wastewater provider.

• Visit ArkansasLIHWAP.com or call 888-985-6441 to learn about eligibility 
requirements and to apply.

• LIHWAP is a federally funded program. Applicants will never be asked to 
pay a fee to apply for or receive assistance. Please be aware of potential 
scams. If you have any doubts about a call you receive regarding the 
program, please hang up and contact us at 888-985-6441.



Newsletter Copy

Are you or someone you know at risk of losing water service at their home? Help is 
available for Arkansans who are disconnected from water service or who may lose 
water service.

The Low-Income Household Water Assistance Program (LIHWAP) is a temporary 
assistance program that can help households who are in emergency situations 
maintain essential water access. 

Eligible households can receive a one-time benefit of up to $2,000.

If your water or wastewater services have been cut off or your services are in 
danger of being cut off because your bill is past due, you may be eligible.

Learn more about LIHWAP and learn which water vendors are participating at 
ArkansasLIHWAP.com.



News Release

FOR IMMEDIATE RELEASE

DATE

CONTACT:

New Program Assists Low-Income Households with Water and Wastewater Bills

LITTLE ROCK, Arkansas – Arkansans at risk of losing their water and wastewater service may 
now get some bill-payment assistance through the Low-Income Household Water Assistance 
Program (LIHWAP). 

LIHWAP can help with past-due bills, threats to disconnect water or wastewater, and 
disconnection or reconnection fees. The maximum benefit amount available to each eligible 
household is $2,000. 

“We’re pleased to announce LIHWAP as a new service available to help Arkansans in need,” 
said NAME, TITLE. “People experiencing financial hardship should not have to choose 
between paying their water bill and other essential needs like food, medicine, or rent. This 
program will help.”

Current recipients of LIHEAP, SNAP, SSI, and TANF automatically qualify for LIHWAP benefits. 
For those who are not recipients of these programs, eligibility will be determined based on 
household size and income. Other factors that affect eligibility include:

• having a residential water utility account (LIHWAP payments cannot be made for 
commercial accounts) 
• and whether the household has previously received LIHWAP benefits (only one 
application per household will be accepted).

Potential recipients are urged to apply for LIHWAP assistance by visiting ArkansasLIHWAP.
com or calling 888-985-6441.



Printed Materials

Are you at risk of having your 
water shut off, or has your 
water already been shut off?
Help is available.
The Low-Income Household Water Assistance Program 
is an emergency program to help families with overdue 
water bills or who are at risk of losing water service 
at their home. LIHWAP is a grant you do not have to 
repay. Eligible households can receive a one-time 
benefit of up to $2,000.

If your water or wastewater services have been cut 
off or if your services are in danger of being cut off 
because your bill is past due, you may be eligible.

What documents will I need to apply?
• Proof of identity
• Social Security card
• Proof of income 

•  Copies of most recent 
water utility bills

•  Lease agreement (if water 
is included in your rent)

To qualify for 
assistance:

Apply online or by phone

Have a past due  
water bill

Check income limits on 
ArkansasLIHWAP.com
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Are you at risk of having your water shut off,  
or has your water already been shut off?
Help is available.
The Low-Income Household Water Assistance  Program is an emergency program to help 
families with overdue water bills or who are at risk of losing water service at their home. 
LIHWAP is a grant you do not have to repay. Eligible households can receive a one-time 
benefit of up to $2,000.

If your water or wastewater services have been cut off or if your services are in danger of 
being cut off because your bill is past due, you may be eligible.

WHAT DOCUMENTS WILL I 
NEED TO APPLY?

• Proof of identity
• Social Security card
• Proof of income
•  Copies of most recent water  

utility bills
•  Lease agreement (if water is 

included in your rent)

TO QUALIFY FOR ASSISTANCE:
• Apply online or by phone
•  You need to have a past-due water bill
•  Check income limits on 
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POSTER

FLYER

SMALL HANDOUT

Are you at risk of having your water 
shut off, or has your water already 
been shut off? Help is available.
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FOR MORE INFO & TO APPLY



Learn if you qualify at: 
ArkansasLIHWAP.com

Website Materials

Button Embed Code

<a href=”https://arkansaslihwap.com/” 
title=”Arkansas
Low-Income Household Water Assistance 
Program” style=”border:1px
solid #179fac; padding: 20px; text-
align:center; background-color:#fff; color: 
#64665d;
border-radius:10px;
-webkit-box-shadow: 5px 6px
6px -1px rba(82,82,82,0.84); box-shadow: 
5px 6px
6px -1px rgba(82,82,82,0.84); font-
family:sans-serif; font-size:16px;”><img 
src=”https://arkansasstg.wpengine.com/
wp-content/uploads/2022/05/LIHWAPlogo-
PMS-7710-417-alt.png” width=”90px” 
height=”auto” style=”margin-right:10px; 
display:inline-block; vertical-align: middle;” 
alt=”Arkansas LIHWAP logo”/>Low-Income 
Household Water Assistance Program</a>

Banner Image

BEHIND ON YOUR 
WATER BILL?
  Help is available.



Videos

Do I Qualify?

Step-by-Step



Social Media



Social Media — Copy

Below are examples of copy for posts to your social media channels. Please tag us on 
Facebook @ArkansasLIHWAP when you post to extend the reach.

•    Need help keeping your water flowing at home? Visit ArkansasLIHWAP.com to learn 
about the assistance program that can help with your bill.

•    Have past-due water bills? Worried about having your water shut off? Has your 
water already been shut off? Visit ArkansasLIHWAP.com to see if you qualify for 
assistance.

•    Are you at risk of losing water service at home? The Low-Income Household Water 
Assistance Program may be able to help with your past due water bill. Learn more 
at ArkansasLIHWAP.com.



Arkansas LIHWAP is grateful  
for your support and partnership.

Contact us to learn more.

ArkansasLIHWAP.com        |        888-985-6441        |              @ArkansasLIHWAP


